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RESOLVING TROJ NOTES ERROR IN

SOFTDENT

Client Side - How to Rebuild/Reindex Trojan

Before you begin, make sure Softdent is closed on all machines.

Get logged into the server.

Open Softdent software utilities
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Click File, then rebuild/reindex

Exit

Select the following options and hit “OK” to begin the rebuild
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e Close Softdent software utilities after the utility has completed
e Open Softdent software to verify that the error has been resolved.

e Set their date back accordingly and run the update again.



